Adapting Test Plans

to Your Environment

SQUAD 2007 6th Annual Conference
March 14th - 15th, 2007
PPA Center, Denver, Colorado

Presentation by Cordell Vall, cste csbs



What is a QA plan?




L

What Is a test plan?







What Is a test plan used for?
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How do you use test
plans where you work?
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Remedy 86612 — DM for QTD/YTD Non-Wage and Excess Life amounts

System Test Script

DESCRIPTION

The data from Legacy field 425 was not converted which | *
caused the Fed taxable gross to he understated by the
total amount in the field. A data manipulation is
required to correct the TD/YTD totals for the Fed

Taxable gross wage.

TEST OBJECTIVE

wages

MNon-Wage dollars

DM will add all the QTD Non-wage to the WesPac QTD Fed Taxzable wages
» DM will add the Excess Life to the YTD Exzcess Life and YTD Fed Tazahle

»  The Fed Tax Gross on the QTD report shows the correct Federal Taxahle Gross,
1.e., cludes the Mon-Wage dollars

= IEP

= IEP DERCEIPTION

EXPECTED EESULTS

[BBUES (INOTES/ACTUAL
RESULTS

[Verified by/date

1.0

Create BEFORE copies of the

following:
HPAHSY-YTD-HIG
HPAHSF-FTD-HIG
HPAHDP-HIGT-PAY

- Create the following QTD reports:
Quartetly Fed Tax Return
Quarter-to-date report

Create the W2 Worlfile
Create the W2 Info Statements

Pass
Fail
pass

20

Have Release Management apply the
DM to the dbase ahove

Drata manipulation runs successfully
Log file created

30

Verify the log information

Totals and log information are accurate

30

Create AFTER copies of the following:

HPAHEY-YTD-HI:
HPAHSF-FTD-HIG




Normally Test Plans in header lack detail:

Remedy 86612 - DM for QTD/YTD Non-Wage and Excess Life amounts
System Test Script

DESCRIPTION

The data from Legacy field 425 was not converted which
caused the Fed taxable gross to be understated by the total
amount in the field. A data manipulation is required to
correct the QTD/YTD totals for the Fed Taxable gross

wage.

TEaT OBJECTIVE

v DM wall add all the QTD Non-wage to the WesPac QTD Fed Tazable wages

v DM wall add the Excess Life to the YTD Excess Life and VTD Fed Taxahle
WagEs

Non-Wage dollars
v The Fed Tax Gross on the QTD report shows the correct Federal Taxable Gross,
e, tcludes the Non-Wage dollars

S

no did the testing?

nat date was it tested?

nat database or setup was used?
nat are the resources needed?




We normally use Excel
spreadsheets with a tab that

has our test plan for short
projects:

M ‘HTest Plan / Test Script / Issue Log /




Test Plan Name: W2 and 1099 - Elect Transfer

Author: Cordell Vail Date: T¥1712004

Objective:
This test plan tests the W2 and 10990 ensure that thew will electronicallw transfer data from the
ernplover to the [RS.

Hequirement:
1 A DAT file will be created buw the district ready to be zent to [RS.

Assumption:
IBS will allow test data to be transferred

Dependencies:
The W2 and 1093 Reportz will have been created and accesble.

Last Update By: Last Update Date:
Cordell ¥ail 172004

~I—|\Test Plan / Test Script / Issues Log / Jil_




90% of our testing IS
less that 4 hours.
We therefore use an
even shorter test
plan that Is just a
header In the test
Script:



Start with a clear Test Plan as a header:
SYSTEM TESTING [FAIE

REMEDY TICKET #: 59224
PCS #: 124

DESCRIPTION: Insurance Tracking Benefit Tests only
DATE TESTED: 08/02/06

DATABASE USED: 60203 SYSTEM — Issaquah Data from Feb 2006
TESTED BY: Cordell Vail
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Each test project may
require different information



The summary test
plan information
can be placed on
VERSIONING test
Scripts.
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DF92-201 HR PROFILE - Test Scripts by Cordell Vail

Of92-201 Testing started: 12/01/068 Testing Finished:
Syskem: HR Donna - issaqus 11,18, 2006 a-IZI 1 72

"Swskem: HR Cordell - Run # 1-1

Swstem: HR Mading - riverss 10,16, 2006

NOTES: EXPECTED I'indow scrThis was high level testing of funcitonality of
screens, reports menus and navigation
through the application. There was no
validation of data or testing for correctness

of data displayed, nor any computation or &
calculation validation. h?
o
&
Step Issue{Comments/Screen Dumps
f Click on SKYWARD PROFILE lcon in HRE P
MENU ICONS P
:Employee Profile Master [_ O] x]

B B BB g B N & | +40d (PEdt Doete [ty (ol e ®Coe
|

CODES ican (only icon tested. Codes were tested in Setup testing)

REPORTS icon (only icon tested. Repaorts will be tested in reports)

QUICK PRINT REFPORTS icon

OFTIONS Irnn

Lo Wi v v




For enterprise projects or
projects that are of several
months duration, we use a
test plan template.



WSIPC
Subject:
Test Plan Authar:
Creation Date:
Wersion;

Document Conventions

LIOTE: The xrlnalde ef she squore Srackes [ 7 b Sdus Japles gleds gendrdd sugde st bong dboud whe ! &
i b pldedd dn gdeh el Pidn &el bcdded e dng she Ddud hedp ded She ceddied Kol el
chuon it bt ckllp O g2t doncem ad [Rdedd - Beds Teedlf Phen $he dicumend & compldie gl Odue el sheow b
nermctlle O o kiid,

Revision History

Dt Warsion # Description ofthe Bearkion Fege] By
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| grant permission to make digital or hard copies of this work for
personal or classroom use, provided that (a) Copies are not made
or distributed for profit or commercial advantage, (b) Copies bear
my copyright notice and full citation on the first page, and if you
distribute the work in portions, the notice and citation must appear
on the first page of each portion. Abstracting with credit is
permitted. The proper citation for this work is “The Social
Psychology of Improving Software Testing Processes Where You
Work, www.vcaa.com, (c)”. Each page that you use from this work
must bear the notice "Copyright (c) Cordell Vail, www.vcaa.com” or,
If you modify the page, "Modified slide, originally from Cordell Vail",
and (d) If a substantial portion of a presentation that you make Is
derived from the materials in this workshop, advertisements of that
presentation must include the statement, "Partially based on
materials provided by Cordell Vail, www.vcaa.com." To copy
otherwise, to republish or post on servers, or to distribute to lists
requires prior specific permission and a fee. Request permission to
republish from Cordell Vail, MakingSuccessWork@yahoo.com.



Cordell Vail, cste, csbs — Quality Assurance Analyst -

Cordell grew up in Utah. He graduated from the Brigham Young University
and has completed two years of graduate school work at the University of
Utah in Interpersonal Communications. He served as an Infantry Platoon
Leader in Vietham. He was an instructor at Ft. Benning, GA Infantry School
for 2 years and achieved the rank of Captain before his discharge from the
Army. His work experience includes being a Controller for International
Exchange Students Inc, and Laser Image Systems Inc, Assistant Plant
Manager at Designer Line Manufacturing Inc, Software Developer and
Senior Systems Analyst at Nixdorf Computer Inc and Software Developer at
Software Systems Solutions Inc. With this wide range of business
experience, Cordell also brings to the presentation a test engineer’s
perspective. He is a Certified Software Test Engineer and Certified School
Business Specialist with ten years experience in manual and automated
testing. He now lives in the Seattle Washington area, where he was a
Software Test Engineer at Weyerhaeuser for 8 years, and for the past 4 %
years has been a Quality Assurance Analyst with the Washington School
Information Processing Cooperative. WSIPC is a cooperative of 290
Washington State school districts. Cordell has helped several Test
Engineers pass their CSTE certification test. He has published 5 books and
is currently writing a book on the Social Psychology of Software Testing. His
humorous and memorable presentations have entertained and educated
audiences across the continent from Vancouver, British Columbia to
Orlando, Florida - from Toronto, Ontario to Los Angels, California.




For Additional
Information

Web Page: http://www.vcaa.com
Email: MakingSuccessWork@yahoo.com



More Accurate Test Scripts
In Less Time

SQUAD 2007 6th Annual Conference
Dates: March 14th - 15th, 2007
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Presented by Cordell Vall, cste csbs



Test scripts are normally
created as an Excel spread sheet
or as a MS Word Table



Remedy 86612 — DM for QTD/YTD Non-Wage and Excess Life amounts

System Test Script

DESCRIPTION

The data from Legacy field 425 was not converted which | *
caused the Fed taxable gross to he understated by the
total amount in the field. A data manipulation is
required to correct the TD/YTD totals for the Fed

Taxable gross wage.

TEST OBJECTIVE

wages

MNon-Wage dollars

DM will add all the QTD Non-wage to the WesPac QTD Fed Taxzable wages
» DM will add the Excess Life to the YTD Exzcess Life and YTD Fed Tazahle

»  The Fed Tax Gross on the QTD report shows the correct Federal Taxahle Gross,
1.e., cludes the Mon-Wage dollars

= IEP

= IEP DERCEIPTION

EXPECTED EESULTS

[BBUES (INOTES/ACTUAL
RESULTS

[Verified by/date

1.0

Create BEFORE copies of the

following:
HPAHSY-YTD-HIG
HPAHSF-FTD-HIG
HPAHDP-HIGT-PAY

- Create the following QTD reports:
Quartetly Fed Tax Return
Quarter-to-date report

Create the W2 Worlfile
Create the W2 Info Statements

Pass
Fail
pass

20

Have Release Management apply the
DM to the dbase ahove

Drata manipulation runs successfully
Log file created

30

Verify the log information

Totals and log information are accurate

30

Create AFTER copies of the following:

HPAHEY-YTD-HI:
HPAHSF-FTD-HIG




What are some of the problems
with typical test scripts?



Test Plan in header lacks detall

Remedy 86612 - DM for QTD/YTD Non-Wage and Excess Life amounts
System Test Script

DESCRIPTION

The data from Legacy field 425 was not converted which
caused the Fed taxable gross to be understated by the total
amount in the field. A data manipulation is required to
correct the QTD/YTD totals for the Fed Taxable gross

wage.

TEaT OBJECTIVE

v DM wall add all the QTD Non-wage to the WesPac QTD Fed Tazable wages

v DM will add the Excess Life to the VTD Excess Life and YTD Fed Taxable
Wages

v The W2 Informatton statement reflects the correct Bog | dollars, 12, mcludes the
Non-Wage dollars

v The Fed Tax Gross on the QTD report shows the correct Federal Taxable Gross,
e, tcludes the Non-Wage dollars

===

no did the testing?
nat date was It tested?
nat database or setup was used?




Steps assume prior technical knowledge

Create BEFORE copies of the

following:
HPAHRY-YTD-HIla
HPAHSF-FTD-HIS
HPAHDP-HIET-PAY
HPACFD-DED-CTEL-FILE
HRPACFF-BEN-CTRL-FILE
HPADCEF-BEM-CODES
HRADCD-DED-CODES

So what do | do if I don’t know how
to create a BEFORE copy?



Multiple procedures in same test step

STEPR STER DESCEIPTION EXPECTED EESULTS IEEI0ES
(HOTESIACTUAL
RESUILTS
1.0 - Create BEFORE copies of the
following: PAS S

- HPAHSY-YTD-HIS
- HPAHEF-FTD-HIG
-  HPAHDP-HIST-PAY

Awkward to indicate which parts passed
and which parts failed.

How do you show retesting of the part
that failed?



It IS very time consuming to
type out in text format all the
necessary parts to a step

The "2 Intformation statement reflects the

Wage dollars

The Fed Tax Gross on the QTD repott shows
the correct Federal Taxahle Gross, Le.,

includes the Non-Wage dollars




thrtate the W2 Workfile

Thﬂ W2 Wnrl-:fﬂt was created sutctssﬂﬂly

1 descrlptlon IS vague you don’t know
what options were selected so the results
will be the same on the next test run?

HRYWPAMYE - 2302 - Report W2 Workfile

W2 Repork Seq.

Repart Type: [ =g

Fepart Format:

Z-0nly Employees wExceptions j
[T Fatal Exceptions Only

Box 14 Totals: |vYes ""I

Skates: ko |zz

Include Exceptions YWhen

[T Medicare Wages do nok equal {Grs Pay - FICA Adj)

|7 ™ FICA Wages do not equal Medicare Wages



Here are some testing tips
for test scripts so they are:

1.Faster to create than old style scripts
2.Easier to create than typing text detall
3.Shows steps so none are missed

4.Give more accurate test results on retest
5.Don’t take Technical knowledge to run
6.Show future testers all options selected
/.Allow testers to see other screen changes
8. X



| started adding a short
Test Plan as a header:

SYSTEM TESTING [FAIE

REMEDY TICKET #: 59224
PCS #: 124

DESCRIPTION: Insurance Tracking Benefit Tests only
DATE TESTED: 08/02/06

DATABASE USED: 60203 SYSTEM — Issaquah Data from Feb 2006
TESTED BY: Cordell Vail

e e e e e e T T 0 e e e e e T T e e e e T T T T e e e e e T T e e e T T T T e 8 e 0 e e e e e e e e T T T T T e TR R
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Screen Dumps

EXPECTED

1.4l change value for appropriat
Invoice Date changes. {i.e. iny
between 05/01/04 to 08/31/05
wear of 2004-2005)

1 Fr'td | 2 kanthly

[

3 Ach

ACTUAL

Versio

UDEII

[N E = I

Year |M|:|nth | Debit |

0.00

2006 May
2':' Al Il I'iEI
> ouble click ko view detail hiskary, |E|

T TareTT T,

Mot quite working the way
pos mentions. IEwill not
update the Fiscal Year
field directly, but will hawve
the fiscal year date
selected when the Fiscal
wear selection screen
displays, unless you
change this field after all
ather fields have been
entered, then it will hawve

uns

Pass/Fail _
— e Requirement #
Citrix | 2003 | iMac
FAIL FAIL & PASEYWWARD
28 Jan | Feh PROJECTFiscal
Product
LinghTest
docurment

And hyperlinks to error documentation




For Regression Testing

| use an Excel Spreadsheet
and just listed every function
In the application



Ex'“-u i :
|@ :

= it Flan 5ot Regression Testing

T B [mport Assigiments from Emp Mat Plans - 14,

-------------- Bd |rnport Assignments from Sal Meg Plans - 1P p u t eV e ry St e p
-------------- Bd Iriport Benefit: from Pay Records - B .
— B [roport Deductions fram Pay Records - 1D I n EXC E L

SALARY NEGOTIATION

:

- SETUP

—i Plan Utilities Import Assignments from Emp Mgt Plans
-------------- A% Positions/assignments M azz Change - Pa Improt Assignments from Sal Neg Plans
Import Benefits from Pay Records
Import Deductions from Pay Records

o A% Step Increase Process - 5
-------------- A Salay/Hourly Amounts Mass Change - SH

e & Benefit M azz F'[Dcegging -BmM UTILITY TESTS

S— A% Deduction Mazs Processing - DM / gf;;ti;Trj;:;gggilﬁa% Change
e ﬂ. Flan Calendars Cycle - PC Salary Hourly Amounts Mass Change
A A% Filter Mazs Processing - Fi Benefit Mass Processing

-------------- A% Account Mass Processing - AP SEt IR S

S A% Mazz Change Mumber of Positions - MC Plan Calendars Cycle

Filter Mass Processing
Account Mass Processing

-------------- A% Maszs Add of Add Ons to Assignments - &0
S— A% Placement Tracker Mazs Add - MA

M Plan Proceszing
: . Mass Change MNumber of Positions
I Generate Flan Detail - GF Mass Add of Add Ons to Assignments
— Andit Azzignment Salaries - Ad mlaceSiNlnackegtias Tadc
CALCULATE

Generate Plan Detail
Audit Assignement Salaries




&
Go':‘\io"ég
SALARY NEGOTIATION
SETUP
Import Assignments from Emp Mat Plans | 11-Jul) - x Pacs
Improt Assignments from Sal Neg Plans T-dul} Pacs
Import Benefits from Pay Records 12-Jul} 26-Jul Pacs
Import Deductions from Pay Records 12-Jul} 26-Jul Pacs
UTILITY TESTS
Position/ Assignment Mass Change 268-Jul Pass | Only checked functionality
Step Increase Process 268-Jul Pass | Only checked functionality
Salary Hourly Amounts Mass Change 13-Dct -Only checked functionality
Retest-Salary Hourly Amounts Mass Change 9-Mov SPEES Retested in DF92-1 after fix John's . fixit
Benefit Mass Processing 12-Jul| 27-Jul Pass | totals
Deduction Mass Processing &-Mov ? Mo deductions displayed for change 777
hust need setup
Flan Calendars Cycle 28-Jul Pass | Cnly checked functionality
Filter Mass Processing 28-Jul Pass | Cnly checked functionality
Account Mass Processing 9-Mow 7 Could not get run button activeated after
selecting accounts??? Must need satup
Mass Change Number of Positions 20-Jul Pass | Only checked functionality
Mass Add of Add Ons to Assignments 27-Jul Pass | Only checked functionality
Placement Tracker Mass Add 27-Jul Pass | Only checked functionality
27-Jul Pass | Only checked functionality
CALCULATE
Generate Plan Detail 13-Jul| 27-Jul Pass |totals
Audit Assignement Salaries T2-Jul| 27-Jul Pass |totals




Adding
Screen Dumps

|Apn server nat started for Print
Engine|

Fasses in acceptance testing
datahase

This report says gross total is

(oes from 06/30/06 back to
05/31/05 difference is 3,320.20

SALARY NEGOTIATION
SETUP
Import Assignments from Emp Mot Flans | x| Pass
Improt Assignments from Sal Neg Plans X | X Pass |Only tested functionality
Frint Checks with PRINT ENGINE X | X Ran Report on app server
RETESTPrirt Chiecks with PRINT ENGINE X Compared totals to last year
Deduction/Benefit History X e
0 ** Linatss to update CP-Tabs Field, (142)
100R Personnel Report X Mot sure why | got this error
The report displayed 797
POOL MAINTENANCE
Fool Report for but did nat withdraw X X

Remedy Ticket 59224 Sent
back to Skyward with screen
dumps




SYSTEM

FEMEDY TICEET &: 52224
PCSH: 124

DEZCEIPTION: Eumance Tracking Benefit Tests ondye
DATE TESTED: 0802406

TESTED BY: Cordell Wail

And Hyperlinks to st e

Takie an ervplopes who is g pool

test error document = e

I vares ol apicpss rar arae mabeny

7 e mgdonvmsn Ao gl Grcags ks

| P D S T D Dtk Misfdsrshd Corvermge [ Fad

[ T m

™ EAAAT M

| e o i Tial 50 i AT
-

I Il.'r'"l'r.“I ol |.|.|.'I '..'-.

m.g.shmms@ oy the waorks sheet

FLED - B i = T il i) (b vl e Py =

[T | -

back o .rrm*",.n (el e |
Pl & (D ush-Pland | reurae tracdeg _ﬂ Friets o Pdewe Calnulataon il |

- Diaba : (AIAL004

A rre o | 14528030 Pt Cabeubaded Vi £ |

Sl | !.'.'

I pedate Calodated Fewountn

J[_ME_WJ_I

i '.-humumm.—m“-mum




Those regression test scripts
can be reused over and over
with only minor changes to
accommodate change to the
application



M.S. WORD Tables
have some advantages
over Excel spreadsheets



Excel Screen dumps often slide out of
cell when you save it

Engine)

Fasses in acceptance testing
database

This report says gross total s

Compared totals to last vear

Goes from 06/30/068 back to
05/21/05 difference is 3,320 20

0 ** Unebetoupdate CP-Tate Fied (42)

@ Femedy Ticket 59224 Sent
& < back to Skyward with screen
dumps

Only tested basic functionality

r"‘lrlu tectad hacie finctinnalitg
P




It helps some to right mouse click
screen dump in the cell, then
set this option

Format Picture

Colors and Lines | Size | Ficture | Protection  Properties |

Cbiject positioning

(" Move but don't stze with cells

(" Don't move or size with cells



IN WORD, step by step screen

dumps are easy to insert

Achon Steps
Step Action Expected Result Actual Result Pass! Remarks
Fail
EXAMPLE
1.1.3 [Chick on the Run Button  [The Impart Default Securty screen is

1:-':. Emé

displayed

SAVSE\SGYUTID = 5228 - Import dedault security

This utiity wil dear anry exdsting defauk sscurty
groups for the selected ystems and import the
curment defauks.

W Frorcial Management

And they don’t change size or move



My preference iIs to
use a MS Word
document with no
table at all



(-0 to Insurance Tracking

£ | = A
.g-\.%g .:mf\@.m Bt gﬁ

Tirnee OFE SalaryNeg
Take an emplovee who is in a pcu)l
e —_— —_—
HRSIT - 2797 - Insurance Tracking

ma 0F i | @% S ¢ &
™ wiew all employee insufCaloudate Insurance Amourts |
™ wiew Emplovess for a specific Group only

]|
IT Processing Date: [09/06/2006 | -'_ICIDEE

Mama Heay Errplonyree Planme oup Code  [Start dabe End date o -
Abrshar, Kenmsth Waymne MI
ACHLESHEODOI Ackley, Shealboy Muneson
ACDSTJOARQOD .u.r;nsl;a. Joluram 5 | T

| Pood O (Cust-Maant ) insurance tracking LI Frocess a Mew Calodation File I
. | Dake @ OEHD3 2006

: Time : 14:28:20 Report Calculated Varisnces I
|

r_lsetﬁshl.tmtaﬁh:mh:wamﬂswacmw.

|
Emplovee 1s not found 1in work file
ploy E i

IHa.-.e Hay IEr‘mlnr&e Marne |'3r-:u.l:u Cionge IStart diate
ABRPAHEENOOO Abe alam, Kenneth Wayne T I
ACHELESHEOQOO Ackley, Shelby Munson T 090l 2005 i1

ey e - = - = - -




The test script
becomes a testers
user manual



Easy to cut and paste notes
into the MS WORD document test script

REMEDY TICKET NOTES:

ETPF) W-2 Box 13 Retirement Plan box has been checked for employees who were on Plan 0. Many of these employes
contributed nothing to a retirement plan this year and the box should not be checked for those employees. Can we
carrect the pragramming to test for retirement deductions before checking Box 13 on the W2¥

Client 15, currently having to reissue WW.'s for affected employees. Other sites may not be aware of this issue yet, so an
alert message should be released to notify them.

mee notes for specific names of employees that were affected.

Tier Il Analysis:
In order to correctly check bax 13 on the W-2 for plan 0 employees, and to also allow ded/ben default functionality to wark
the following must occur:

1. et all employees that have current Retirement Member profile records to have HAAFPRO-PROFILE HAAFPRO-RET-
Y1 wvalues of YE=. Employees that would be in this situation are ones that have been added since conversion. This
would require a WSIFC data manip.

2. Upon adding a Ret Member profile record, set the HAAPRO-PROFILE HAAPRO-RET-Y M value to YES. This is a
change to WA feature set. The issue of what to do about remaving or modify Ret Member profile recards would need to
be analyzed and addressed also.

3. Conversion needs to be changed back to setting the HAAPRO-FROFILE HAAPRO-RET-Y M values to YES as it was
before.



The new test run Is just added at end
TEST RUN #3

ORIGINAL ERROR THAT BROUGHT ABOUT THIS REMEDY TICKET:
Detfault deduction and benefit codes are set by Emplovee Type
: HRASEWCOWPRMET - 3173 - Employee Types

d.

1 Employee Types " Select

Emploves  |Shork -1 == add
— |Twpe Description De=cription Counk -

1C0E COBR A COBRA 20 MI

10D DOM'T DELETE DOMN'T DELETE 5 QE|E’EE|
L MEW EMPLOYEE-CT ME'WW EMPLOYEE - T ] Ber:u:lrtl
= 1L LEAVE LEAVE 47 1 3 EDUI‘ltI I
h 1LF LEAVE - FAMILY LEAVE - FAMILY 2 ® Close I
:"' 1LFLF FAMILY UMFILLED FAMILY UMFILLED 0 =

It the HAAPRO-RET-¥N {flag is set to NO for that person,

LAST-MAME  FIRST-MAME pIDDLE-MARE | HALPRO-EET-4M

Hoffrman Wwicki | no

R L N I N T N N

is a retirement benefit it will not add if]
| HOFFMVICO00 = | Hoffman, Vick  (MISC HELP) Ed 4 b | = &

Search | Addess | Prannel IEmerdlDtd.-"Hm[Pny | ConFie | Checks | YTD | Retimor | Timeolf | SubTik | InsTik =

~+Add |

|1FI-C FICA ., 2000 e 5,540,440 oo |




All Test Scripts need to be
tied to some type of bug
tracking tool.



You can track bugs
with open source software
www.bugit.com

Buggit - [P:\BUGGIT DB EVALUATION\SKYWARD PROJECT\ ]
—| File Edit Yiew Tools Help Adobe PDF

ek
‘ | | | | Al | UD . | = @. | | A, | Pl
Or:  Open | | Closed And:  Mine | Def'd | CO. IFound |
D | Title Assigned | Found By |Seve|F’r|nr||‘v’|5|l:|| Status | lssue Path |
38 Menu path in Titlebar changes clong dchristopt : : _ Closed HR/PRAN S
43 Screen changes/clean up dfisk ksunday ! - 1 Resok FMARREAR/RRRR
44 Afr reconciliation report selection sc dfisk - - - Fesalw
45 Secondary Sequence selection iterr| dfisk ksunday : : 1 Resalw Fr/AR/REARRRRER
47 Unexcused Absence Gr 1-8 detail v lhedma serhardt - E 1 Resalw ShIST/DM




Excel spreadsheets can have a tab
with a built in bug tracking tool

uplicate: I I

¥ |\ Test Case / Test Script \ Issues Lug_/_

r o~ . % 1 /= [a-l v | — = |




Excel Spread Sheet Issue Log

?' 1-1 - Payroll - Parallel Test - First Payroll After Conversion

St |Seve - | Dan Repa Fi: lssue Affect " |Description of Issue Resolution of Issue and Not Verif- " [Criti
> i Reporn ¥ | dB Y le EY| Type ¥ | are:™ A ¥ |Date ¥ |¥iN ¥
i2=31 | Closed | Major 21-Feb Mark Conversion felsy WESPAL M5 frequency AP check for Key Diffence remaining is due toway
Bank [auta depasit] is different fram \WISE by - ['WESPaC processes WL compared ta
153 WISE. WESPaC is correct. Close
isIue,
i2-32 | Clased | Majar 22-Feb Mark Conwersion AR WESPAL MS frequency AP check for Tatal iz |Diffence remaining is dus toway
different from 'I5E by -$373.17. Ini-Sthe WESPaC processes W compared to
difference iz -%6.24. Ini10 the difference was {WISE. WESPaC iz carrect. Claze
.18 issue.
[2-38 | Clased|  Minar G-fpr Debbie Farmat ACH Farmat differences are the same as identified
Extract | and determined to be ok by Daug as
documented in ESO133.
i15-33 | Open Minar G-fpr Mark Skyward | Ach Report| Ach direct deposit repart count far emplovees
iz Thigher than WISE and the number on the
entract. Believe itis a skyw ard counting bug.
Fatal - Program crazhes, or unable to perform task and no work around or major Feature not in product.

Major - Unable to perform task as docurmented but there is a difficult work around. or minor Feature not in product, or data corrupted.
- Cozmetic, or unable to perfarm task as docurnented but there 12 an easyw work around to perform task.

Minor

Issue Summary:

Total #: KL
Opert 1
Training: 0
Cloged 33
Tatal Dpen lterns:
CONY il 0
Critical 1] 1]
Fatal: 1] 1]
Flajor: 32 i
rlinor: 2 1
Spec: i i
Training: 0 0
Ciuplicate: i i
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www.techsmith.com
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| grant permission to make digital or hard copies of this work for
personal or classroom use, provided that (a) Copies are not made
or distributed for profit or commercial advantage, (b) Copies bear
my copyright notice and full citation on the first page, and if you
distribute the work in portions, the notice and citation must appear
on the first page of each portion. Abstracting with credit is
permitted. The proper citation for this work is “The Social
Psychology of Improving Software Testing Processes Where You
Work, www.vcaa.com, (c)”. Each page that you use from this work
must bear the notice "Copyright (c) Cordell Vail, www.vcaa.com” or,
If you modify the page, "Modified slide, originally from Cordell Vail",
and (d) If a substantial portion of a presentation that you make is
derived from the materials in this workshop, advertisements of that
presentation must include the statement, "Partially based on
materials provided by Cordell Vail, www.vcaa.com." To copy
otherwise, to republish or post on servers, or to distribute to lists
requires prior specific permission and a fee. Request permission to
republish from Cordell Vail, MakingSuccessWork@yahoo.com.



Cordell Vail, cste, csbs — Quality Assurance Analyst -

Cordell grew up in Utah. He graduated from the Brigham Young University
and has completed two years of graduate school work at the University of
Utah in Interpersonal Communications. He served as an Infantry Platoon
Leader in Vietham. He was an instructor at Ft. Benning, GA Infantry School
for 2 years and achieved the rank of Captain before his discharge from the
Army. His work experience includes being a Controller for International
Exchange Students Inc, and Laser Image Systems Inc, Assistant Plant
Manager at Designer Line Manufacturing Inc, Software Developer and
Senior Systems Analyst at Nixdorf Computer Inc and Software Developer at
Software Systems Solutions Inc. With this wide range of business
experience, Cordell also brings to the presentation a test engineer’s
perspective. He is a Certified Software Test Engineer and Certified School
Business Specialist with ten years experience in manual and automated
testing. He now lives in the Seattle Washington area, where he was a
Software Test Engineer at Weyerhaeuser for 8 years, and for the past 3 %
years has been a Quality Assurance Analyst with the Washington School
Information Processing Cooperative. WSIPC is a cooperative of 290
Washington State school districts. Cordell has helped several Test
Engineers pass their CSTE certification test. He has published 5 books and
is currently writing a book on the Social Psychology of Software Testing. His
humorous and memorable presentations have entertained and educated
audiences across the continent from Vancouver, British Columbia to
Orlando, Florida - from Toronto, Ontario to Los Angels, California.




For Additional
Information

Web Page: http://www.wsipc.org/gqa
Email: cvaill@wsipc.org



